
Program & Visitor Services Assistant   

 

 

Organization Overview  
The mission of the Aldo Leopold Foundation is to foster the land ethic through the legacy of Aldo 

Leopold. Based in Baraboo, Wisconsin, we manage, interpret, and preserve the renowned Leopold Shack 

and Farm (a National Historic Landmark), which receives thousands of visitors each year. Our care of this 

special place continues the Leopold family tradition while demonstrating on-the-ground conservation 

relevance for the 21st Century. Offsite, too, we reach regional, domestic, and international audiences 

through a variety of education and land stewardship programs. We impart Leopold’s land ethic as 

described in A Sand County Almanac—the book for which Leopold is most widely known—actively 

engaging educators, citizens, natural resource professionals, and landowners to improve land health in 

their own communities.  

The Aldo Leopold Foundation headquarters is in an idyllic setting surrounded by 600 acres of 

foundation-owned property and an additional 16,000 acres managed collaboratively among public and 

private landowners as an Important Bird Area (IBA). The Leopold Center, constructed in 2007, is a LEED 

Certified Platinum “green” building that is home to the foundation’s office space and visitor center.  

Crane Congregations Program Overview  
Each fall, thousands of sandhill cranes gather on the sandbars and islands of the Wisconsin River before 

migrating south for the winter. Aldo Leopold revered these majestic birds but feared their diminishing 

population was headed to extinction. Since Leopold’s time, the population has rebounded and the river 

just beyond his beloved Shack has become the region’s premier viewing area. The Aldo Leopold 

Foundation’s annual Crane Congregations program provides visitors with opportunities to experience 

the incredible sights and sounds of these iconic birds.  

Position Impact Statement  
The Program & Visitor Services Assistant will engage and inform visitors during the fall and early winter 

season, during which the popular and highly attended Crane Congregations program occurs. In this role, 

you will support opportunities that encourage visitors to connect with Aldo Leopold, the natural world, 

and the foundation’s work to advance a land ethic locally and globally.  

Essential Duties and Responsibilities  
 

Crane Congregations Support  

 Welcome program participants and assist with check-in  

 Prepare and serve refreshments (primarily cutting cheese and pouring wine)  

 Assemble program packets and membership materials  

 Educate participants about cranes during select tours throughout the season  

Visitor Program Support  

 Process webstore orders, including phenology calendar and holiday sales  

https://www.aldoleopold.org/
https://www.aldoleopold.org/post/understanding-land-ethic/
https://www.aldoleopold.org/about/aldo-leopold/
https://www.aldoleopold.org/about/aldo-leopold/
https://www.aldoleopold.org/visit/the-shack/
https://www.aldoleopold.org/visit/the-shack/
https://www.aldoleopold.org/about/aldo-leopold/sand-county-almanac/
https://www.aldoleopold.org/visit/the-land/leopold-pine-island-iba/
https://www.aldoleopold.org/visit/the-leopold-center/


 Assist with the preparation and mailing of membership appeals  

 Staff the Leopold Center font desk as needed – greet visitors, make sales, answer phones, etc. 

 Other administrative tasks as assigned  

Desired Qualifications  
 Experience in visitor services, customer service, and/or outreach  

 Ability to work in a flexible environment with rapidly changing priorities 

 Knowledge of crane biology and ecology a plus, but not required 

 Familiarity with Aldo Leopold and A Sand County Almanac or willingness to learn 

 Applicants must be eligible to work in the United States and have a valid driver’s license 

Position Duration, Hours, and Schedule  
This is a limited-term, fulltime, non-exempt position. The preferred start date for the Program & Visitor 

Services Assistant is November 11, 2019; the position will conclude on January 3, 2019. Forty hours of 

work per week can be expected, primarily during normal business hours. Some after-hours work may be 

required. Days worked will vary week to week and may include Saturdays and Sundays. This position is 

not eligible for paid leave. 

Compensation  
The Program & Visitor Services Assistant will be paid $12/hour. Housing may be available at no charge in 

the Future Leaders Center, a residential facility on the Aldo Leopold Foundation campus.  

To Apply  
Send a cover letter, resume, and contact information for two references to Lauren Graves, Education 

Coordinator, at lauren@aldoleopold.org. Deadline to apply is October 20, 2019.  

_____________________________________________________________________________________ 

The Aldo Leopold Foundation is an equal opportunity employer, and recognizes that just as a healthy 

ecosystem depends on biodiversity, a healthy human society depends on cultural and social diversity. 

We are committed to expanding the conversation on land ethics by acting to achieve a rich diversity of 

staff, board, volunteers, members, supporters, and those we seek to engage with our programming. 

mailto:lauren@aldoleopold.org

